MPABUTEJIBCTBO POCCUIACKOM ®EJIEPAIIUUA

INOCTAHOBJIEHUE

ot 10 ¢peBpanas 1997 r. N 155

Ob YTBEPXJIEHHUU ITPABUJI ITPEJOCTABJIEHUA YCJIYT

ITO BBIBO3Y TBEP/JAbIX U ) KUJIKHUX BbITOBBIX OTXOA0B

(B pea. IlocranoBaennii IlpaBurenscrea P® ot 13.10.1997 N 1303,

ot 15.09.2000 N 694, ot 01.02.2005 N 49)

B cootBercTBuM ¢ 3akonom Poccuiickoit @eaepanun "O 3amure npaB norpeduteneit" (Bemomoctu
Crpe3na Hapoansix aenyratoB Poccuiickoin @enepannu u Bepxonoro Cosera Poccuiickoit @enepanuu,
1992, N 15, ct. 766; Cobpanue 3akoHoaatenbcTBa Poccuiickoit @enepanuu, 1996, N 3, cr. 140)
[IpaButenscTBO Poccuiickoit @eaepaiiny moCcTaHOBIISIET:

1. YTBepI[I/ITb npujaracMnic HpaBI/IJ'Ia MMpEeaAOCTABJICHUS YCIIYT 11O BBIBO3Y TBEPABIX U KUJAKHUX OBITOBBIX
OTXOO0B.

2. [Ipu3HaTh yTPAaTUBIIUMU CHUITY:

[IpaBuna mpemnocTaBieHUs YCIYT 1O BHIBO3Y TBEPABIX U KHUAKUX OBITOBBIX OTXOJOB, YTBEPK/ICHHbBIC
ITocranosnenuem IlpaButensctBa Poccuiickoit @enepanuu ot 26 centsiops 1994 r. N 1099 "O6
yTBepxkaeHuH [IpaBuit npegocTaBieHns KOMMYHAIBHBIX yCayT U [IpaBui npenocTaBiaeHus: yCIyT MO BEIBO3Y
TBEPABIX U KUAKUX OBITOBBIX 0TX070B" (CoOpanue 3akoHoaarenscTBa Poccuiickoit denepanuu, 1994, N 26,
cT. 2795);

nyHKT 3 [locranoBnenus [IpaBurensctBa Poccuiickoit deneparuu ot 24 gespanst 1995 r. N 182 "O
BHECEHUU U3MEHEHU U JIOTIOJIHEHNI B HEKOTOpbIe penienus [IpasurenscrBa Poccuiickoit denepanun”
(Cobpanue 3axkonomarenscTBa Poccuiickoit deneparuu, 1995, N 10, ct. 894).

[Ipencenarens [IpaButenscTBa
Poccuiickoit @enepann

B.YEPHOMbBIPITH

He sBnsieTcst opunmanbHOi Bepcreid, 0ecIiaTHO IpeAoCTaBIseTCs WieHaM ACCOIMAIUY JIECOTI0Ib30BaTeNe i
[Mpunamoxes, [Tomopsst u [Tpronexss — WWw.alppp.ru. [TocTOSTHHO IEHCTBYIOIIMIA TPETCHCKHIA CY/I.
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Y TBepKIeHBI
[TocranoBnenuem IIpaBurtenbcTBa
Poccuiickoit deneparuu

ot 10 depamns 1997 r. N 155

IIPABUJIA
HNPEJOCTABJIEHUSA YCJIYT 1O BBIBO3Y TBEPJAbBIX U ’KUJAKUX BBITOBbIX

OTXOJ0B

(B pea. IlocranoByiennii [IpaBureascrea P® ot 13.10.1997 N 1303,

ot 15.09.2000 N 694, ot 01.02.2005 N 49)

I. O0mue moJs1oxeHus

1. Hacrosiue [IpaBuna pazpabotansl B cooTBeTCTBHM ¢ 3akoHOM Poccuiickoit deneparuu "O 3amure
npaB notpedureneit” (Benomoctu Cre3na Hapoansix aemyraTtoB Poccuiickoit @enepannu u BepxoBHoro
Cogera Poccuiickoit ®enepanuun, 1992, N 15, ct. 766; Cobpanue 3akoHo1aTenbeTBa Poccuiickoit
Oenepanun, 1996, N 3, ct. 140) 1 perynupyroT OTHOIIEHUS] MKy TOTPEOUTEISIMU M HCIIOJITHUTEIISIMU B
cdepe oKkazaHus YCIyT MO BBIBO3Y TBEPABIX U KUAKUX OBITOBBIX OTXOJIOB (Jlaiee UMEHYIOTCS - YCIIYTH MO
BBIBO3Y OBITOBBIX OTXOJIOB).

2. OcHOBHBIE IMOHATHA, UCTTOJIB3YEMBIC B HACTOAIIINX HpaBI/max:

"TBep/ible U KUAKUE ObITOBBIE OTXOBI" - OTX0/1bI, 00pa3yIOUINECS B PE3YNIbTAaTe KUZHEACSITEIbHOCTU
HaceJieHHs (MPUTOTOBJICHHE MUY, YITAKOBKA TOBAPOB, YOOPKa U TEKYLIHH PEMOHT HJIBIX IIOMEIECHHH,
KpyNHOTrabapUTHBIE MPEAMETHI IOMAIlIHEro 00Mx0/a, peKanbHbIe OTXO/Ibl HELIEHTPATU30BaHHON
KaHaJIM3aluK U Jp.);

"moTpeburens" - rpakJaHUH, UCIIONB3YIONINH, 3aKa3bIBAIOIINN WM UMEIOIINI HAMEPEHHE 3aKa3aTh
HCKJTFOYHMTENIBHO IS TWYHBIX, CEMEHHBIX, JOMAITHUX U MHBIX HYXK, HE CBS3aHHBIX C OCYIICCTBICHUEM
MpeNPUHIMATETHCKOM IeATEeTbHOCTH, YCIYTH MO BBIBO3Y OBITOBBIX OTXO/IOB;

(B pen. [Tocranosnenus [IpaBurensctBa PO ot 15.09.2000 N 694)

"UCTIOMHUTENB" - OPraHU3aInst HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOM (DOPMBI, a TAaK¥Ke
WHVBUAYAIbHBIN MPEANPUHAMATEND, OKa3bIBAIOIINE MOTPEOUTEIN0 YCIYTH MO BEIBO3Y OBITOBBIX OTXOJIOB
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10 BO3ME3JHOMY JIOTOBODY;
(B pen. IlocranoBnenus IlpaBurenscrBa PO ot 15.09.2000 N 694)

"cTanmapT" - caHUTapHbIE HOPMBI U IIPABUJIA, IPYTHE TOKYMEHTHI, KOTOPBIE B COOTBETCTBUHU C 3aKOHOM
YCTaHaBJIMBAIOT 0053aTeNIbHbIE TPEOOBAHMS K KAUECTBY YCIIYT IO BBIBO3Y OBITOBBIX OTXOJ0B;

"HEAOCTAaTOK YCIYIH'" - HECOOTBETCTBUE YCIYTH MO BBIBO3Y OBITOBBIX OTXOJI0B CTaHIAPTY, YCIOBUSAM
JI0TOBOPA WM OOBIYHO MPEIBBIEMBIM TPEOOBAHUAM K KQU€CTBY YCIYTH.

I1. Mndopmanus 06 yciayrax, nopsiiok npuemMa, opopMieHus1

3aKa3a U OIJIAThl yCJIyr

3. UcnomHuTtens 00s3aH JOBECTU 0 CBEICHHS MOTpeOuTeNs prupMeHHOE HAMMEHOBAaHUE
(HamMeHOBaHWE) CBOCH OpraHU3allMK, MECTO €€ HaXOXACHUS (FOPUANUYECKUH aJpec) U peKuM ee paboThI.
HcnonmuuTens pa3Meniaet yka3aHHy0 HHQOpPMAIIHIO Ha BHIBECKE.

HcnonHuTenp - UHAMBUYAIbHBIHN IpeIpUHUMATENb JOKEH MPEI0CTaBUTh OTPEOUTEIIO
MH(POPMAIIHIO O CBOCH TOCYJapCTBEHHOM PETUCTPAIli 1 HAMMEHOBAHUH 3apETUCTPUPOBABIIIETO €TI0
oprasa.

Ecnu ocymiectBisieMasi HCIIOTHUTENIEM AESITEIbHOCTD MO MPEAOCTABICHUIO YCIIYT MO BBIBO3Y OBITOBBIX
OTXOJIOB TIOJUICKHT JINLIEH3UPOBAHHIO, IOTPEOUTENIO TOJDKHA OBITH ITPeIoCcTaBIeHa HH(POPMAIUsI 0 HOMepe
JTUIEH3UH, CPOKE €€ JeICTBUS, a TakKe HHpopMaIys 00 opraHe, BbIaBIIEM STy JHUICH3UIO.

4. UcnionHuTenb 00513aH CBOEBPEMEHHO MPEAOCTABISITH MOTPEOUTEN0 HEOOXOIUMYIO U JOCTOBEPHYIO
nH(pOopMalKio 00 yciiyrax o BbIBO3Y OBITOBBIX OTXO0JI0B, 00€CTIEUMBAIOLIYI0 BO3MOXHOCTh UX MTPaBUIBLHOTIO
BEIOODA.

YV ucnoaHuTens - OopraHu3anuu B y,HO6HOM JJI1 O3BHAKOMJICHHA MECTC JOJIXKHBI HAXOAUTHCA .
HpaBI/IJ'Ia MMPEAOCTaBJIICHUA YCIYT 110 BBIBO3Y TBEPALIX U KUAKHUX OBITOBBIX OTXO0I0B,

CBEJICHUS O TMpeeTIbHBIX CPOKAX BBIBO3a OBITOBBIX OTXOOB, YCTAHABIMBAEMbIX OPraHaMH MECTHOTO
CaMOYIpPaBJICHUS;

Tapu@bl IO OKA3aHUIO YCIIYT;
rapaHTUHHbIE 003aTENbCTBA UCTIOIHUTENS YCIYT;

CBCIACHUA O JIbIroTax U NpeuMymecTBax, IpeayCMOTPECHHBIX 3aKOHOJATCIIbLCTBOM Poccuiickoit
@ez(epaulm, AKTaMM OpTraHOB MECTHOT'O CaMOYIIPaBJICHUS JIS1 OTACIbHBIX I(aTCFOpI/Iﬁ HOTpG6HT€J’ICI>i.

Hcnonaurens - MHAMBUYaIbHBIN NPePUHUMATENb IPEIOCTABISIET YKa3aHHYIO 00s3aTeIbHYIO
MH(OPMALIHIO YIOOHBIM JJI HErO CIOCOO0OM.

Ecnun notpedurento He nperocTaBieHa BO3MOKHOCTb HE3aMEeAIUTEIbHO MOTY4NUTh P 3aKITF0UEHUH
J0roBopa HH(popMaruio 06 yciayre, OH BIIpaBe MoTpeOoBaTh OT UCTIOIHUTENS BO3MELICHHUS YOBITKOB,
MIPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHUEM OT 3aKJIFOUEHUS JOTOBOPA, a €CIIU JOTOBOP 3aK/II0YEH, B
pa3yMHBIN CPOK pacCTOPTHYTh €ro U MOTpeOOoBaTh BO3BpaTa yIJIAU€HHOU 32 YCIYTY CYMMbI M BO3MEIIIEHUS
JIPYTUX YOBITKOB.
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(a63am BBeneH IlocranoBnenueM [IpaBurenscTBa PO ot 15.09.2000 N 694)

5. Pexxum paboThl MyHHIIMITATBHBIX OPTaHU3AINH, OKa3bIBAIOLINX YCIYTH MO BBIBO3Y OBITOBBIX
OTXOJIOB, YCTAHABJIMBAETCS IO PELICHUIO0 OPIaHOB MECTHOI'O CaMOyIpaBieHUs. PexxuM paboTsl
opraHu3anyii ”HOH (GopMBI COOCTBEHHOCTH U MHANWBUIYAIbHBIX MPEANPHHAMATENCH YCTaHABINBACTCS MU
CaMOCTOATEIIBHO.

Pexum pa6OTBI HCITIOJTHUTEIIA JOJIPKEH COOTBETCTBOBATh YCTAHOBJICHHOMY.

6. cnomHuTens - KoMMepUecKasi OpraHu3alys He BIIpaBe 0TKa3aTbCs OT 3aKI0YESHUsI JOTOBOpa Ha
OKa3aHME YCIYT MO BHIBO3Y OBITOBBIX OTXO/OB IPU HATUYUHA BO3MOXKHOCTHU MPEAOCTABUTH MMOTPEOUTEIIO
COOTBETCTBYIOILIUE YCIYTH.

HcnonHuTens - KOMMepYecKas OpraHu3alus He BIIPaBe OKa3blBaTh NMPEANIOYTEHUE OJJHOMY
NOTPEOUTENIO TIepel APYTUM B OTHOIIEHUH 3aKJIFOYECHHUS JOTOBOPA, KPOME CIIy4aeB, PEyCMOTPEHHBIX
3aKOHOM U MHBIMU IIPaBOBBIMHU AKTAMHU.

Ecnu ucnonHuTtesns - KOMMepuecKas OpraHu3alys yKJIOHSIEeTCs OT 3aKIUEHUs 10r0BOpa, HOTpeOUTENb
BIIpaBe 0OPATUTHCS B CyJl C TPEOOBAHNEM O TIOHYKACHUH 3aKITIOUUTH IOTOBOD.

7. 3aKa3 Ha yCIIYTH 1O BBIBO3Y OBITOBBIX OTXOJIOB O(OPMIISIETCS B TUCBMEHHOU (hopMe ImyTeM
COCTaBJICHUS JOKYMEHTa (I0TOBOp, KBUTAHIIUS, TAJIOH H T.II.), B KOTOPOM JIOJDKHBI COJIEPKATHCSI CBEICHHS O
HAaMMEHOBAHHUU OPTaHU3AIMH UCTIOJTHUTEIS, MECTE €€ HaXOXKICHUS (FOPUIMYECKHI aapec), s
WHIUBHUIyJIEHOTO TIPEIIPUHUMATENS - aMUIIUs, UMsI, OTYECTBO, CBEICHHS O TOCYAapCTBEHHOM
perucTpanyy 1 HauMEHOBAaHUE 3apETUCTPUPOBABIIETO €r0 OPraHa, a TAKXKe YKa3bIBaThCS (PaMUIIHs, UMS,
OTYECTBO MOTPEOUTEINS, aJIPeC, O KOTOPOMY JOJIKHBI OBITh OKa3aHbl yCIIYTH, HANMEHOBAHHE OKa3bIBAEMbBIX
YCITyT, CPOKH UX OKa3aHHsA, [IeHa, TIOPSIOK OIUIATHl M IPYTUE YCIOBUSI.

Komnus ykazaHHOro 10KyMeHTa JOKHA BbIIaBAThCS B 00S13aTEIbHOM MOPSIKE TOTPEOUTEIIO YCIIYT.
®opma I0KyMEHTa YyCTaHABIMBAETCS UCTIOJTHUTEIEM.

8. YcnoBus norosopa 00 0OKa3aHUM YCIYT IO BEIBO3Y OBITOBBIX OTXO/0B, YIIEMIISIONIUE ITpaBa
NoTpeOUTENs MO CPAaBHEHUIO C MPABUIIAMH, YCTAHOBJICHHBIMH 3aKOHAMH WJIM WHBIMHU NPaBOBBIMH aKTaMH
Poccuiickoit @eaepanuu B 001aCTH 3alIUTHI IIPaB MOTpeOUTENEH, MPU3HAIOTCS HeAeHCTBUTENbHBIMU. [Ipn
3TOM BO3HHMKILHUE B Pe3y/IbTaTe UCIOJHEHNS TAaKOTO JOrOBOpa YOBITKH, TIOHECEHHbIE TOTpeOuTeNeM,
MOJyIEXkKAT BO3MEILEHUIO UCIIOJHUTEIEM B IIOJTHOM 00beMe.

9. UcnionnuTens He BIpaBe 0€3 coriacusi TOTpeOUTENs BBITIOIHATD TOTIOIHUTEIbHBIC YCITYTH 32 TIJIaTy.
[ToTpebuTtens BIpaBe 0TKa3aThCs OT OIUIATHI TAKUX YCIYT, & €CJIM OHU OIUIaueHbl, TOTPEOUTEh BIIPaBe
oTpebOBaTh OT UCIIOJIHUTEIS BO3BpaTa YIUIaU€HHON CyMMBI.

(B pen. [locranoBnenus IlpaBurenscrea P® ot 15.09.2000 N 694)

3ampenaercss 00yClIaBIUBaTh PEIOCTABICHNE OJHUX YCIYT 0053aTeIbHBIM OKa3aHUEM JIPYTHX YCIIYT.
YObITKH, TPUYMHEHHBIE TIOTPEOUTENIO BCIEICTBUE HAPYIIEHUH ero mpaBa Ha CBOOOIHBINA BBIOOpP YCIIYT,
BO3MEILAIOTCS UCIIOJHUTEIEM B IIOJTHOM O00BbEME.

10. Llena ycnyr o BbIBO3Y OBITOBBIX OTX0/I0B, CPOKH OKa3aHUs ATUX YCIYT, MOPSIOK U (popMa OIIaThl
(HamnuHast UM Ge3HAIMYHAs) ONPEACIISIOTCS COTAlIeHHeM MEXAY HCIIOHUTeNeM U notpedutenem. Lena
YCIIYT HE MOKET OBbITh BBIIIE YCTAHABINBAEMOMN WM PETYIUPYEMON COOTBETCTBYIOIIMMHU IOCYAapCTBEHHBIMU
OpraHaMHu.

11. L[CHa YCJIYT I10 BBIBO3Y OBITOBBIX OTXOJO0B, a TAKKC MHBIC YCJIOBUA AOTOBOPa 00 OKa3aHUU dTUX
YCIyr yCTaHAaBJIMBAIOTCA OAMHAKOBBIMU JJIs1 BCECX HOTpC6I/ITeJ'IeI\/’I, 3a UCKIIFOUCHUEM CIIYy4acB, KOTI'Zla 3aKOHOM
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W MHBIMHU HOPMATHBHBIMU aKTaMU NOITYCKACTCS NPCAOCTABIICHUC JIBI'OT IJIA OTACIBbHBIX KaTCFOpHI‘;I
nmoTpeouTene.

12. B cimydae HEBO3MOKHOCTH UCIIOJIHEHUS YCIYT 10 BBIBO3Y OBITOBBIX OTXOJIOB 110 BUHE MOTPEOUTENS
OHH IOJJIEXKAT OIIATE B IIOJTHOM 00BEME, €CIIM UHOE HE MIPENYCMOTPEHO 3aKOHOM MJIU JI0TOBOPOM.

B CJIydac Korga HEBO3MOKHOCTDb MCITIOJIHCHUS BO3HUKIIA 110 OGCTOSITG.HBCTB&M, 34 KOTOPbIC HU OJHA U3
CTOPOH HE OTBEYACT, HOTpe6I/ITeJ'IB BO3MCIIACT UCIIOJTHUTECIIIO (baKTI/I‘{eCKI/I IMIOHECCHHBIC UM pacXoabl, €CIIN
HHOC HC MPEAYCMOTPCHO 3aKOHOM WJIN JOTOBOPOM.

I11. ITopsaok nmpexocTaBjJIeHUs yCJIyr

13. KauecTBO npenocTaBisieMbIX HCIIOJIHUTENIEM YCIIYT IO BBIBO3Y OBITOBBIX OTXO0JI0B JIOJKHO
COOTBETCTBOBATh YCIOBUSAM JIOTOBOPA, a IPU OTCYTCTBUM MJIM HENOJIHOTE YCIOBUI JOTOBOPA -
TpeOOBaHUAM, OOBIYHO MPEIBSBIAEMBIM K YCIYTaM COOTBETCTBYIOLIETO POJa.

14. UcnonauTens o0s3aH 0Ka3aTh YCIYyru B YCTAaHOBJICHHBIC CPOKH, KOTOPBIC ONIPCACIIAIOTCA
COTJIaICHUEM CTOPOH UCXOO U3 HCO6XOI[I/IMOCTI/I CBOCBPCMCHHOI'O YAAJIICHHUA OBITOBBIX OTXOA0B B
COOTBCTCTBHUHU C HeﬁCTBYIOHIHMH CTaHaapTaMHu.

Yka3aHHbIC B JA0roBOope CPOKH BBIBO3a OBITOBBIX OTXOJOB HE JOJI’KHBI ITPEBBIIIIATE YCTAHOBJICHHBIX
opraHaMu MECTHOT'O CaMOyIIpPaBJICHUS NPCACIbHBIX CPOKOB BbIBO3a OBITOBBIX OTXOO0B.

15. HOTpe6I/ITCJ'Ib 00513aH B COOTBETCTBHU C JA0roBOpoM 00eCIeYnTh UCIIOIHUTETIO CBO60,I[HI>II>1
AOCTYII K MECTY OKa3aHUs YCIIYT 110 BBIBO3Y OBITOBBIX OTXOHOB, a TaKKC B ClIy4asX, B 00BeEME U B MopsAaKe,
npeaAyCMOTPCHHBIX JOIOBOPOM, OKA3bIBATH UCIIOJIHUTECIIIO COJICHICTBHEC B OKa3aHUH YCIyrT.

16. HOTpe6I/ITeJ'IB BIIPpaB€ OTKA3aTbCA OT UCIIOJIHCHUA JOT0OBOpPa 00 okazaHuu YCJIYT 110 BBIBO3Y
OBITOBBIX OTXOJ0B ITpH YCJIOBUH OILIATHI UCITIOJIHUTECIIIO (baKTI/ILIeCKI/I MMOHCCCHHBIX UM pacxoJ0B.

IV. OTBeTCTBEHHOCTH MCIIOJTHUTEJISI M OTPeOuTe s

17. Ecniu MCTIOJIHUTENb HApYIINUI CPOKH OKa3aHUs! YCIYT 110 BBIBO3Y OBITOBBIX OTXO/I0B (CPOKH Hayaja
Y OKOHYAHMS U IPOMEXKYTOUYHbBIE CPOKU OKa3aHUs YCIYT) UM BO BPEMS OKa3aHUs YCIYT CTajJ0 OUYEBHIHBIM,
YTO OHHU HE OYIyT BBINOJIHEHBI B CPOK, TOTPEOUTEINH IO CBOEMY BBIOOpY BIIpaBe:

(8B pen. ITocranoBnenus Ilpasutenscrea PO ot 15.09.2000 N 694)

HA3HA4YUTh UCIIOJIHUTENIO HOBBII CPOK, B TEUEHHE KOTOPOTO UCIIOJIHUTEND JOJKEH IPUCTYIHUTD K
OKa3aHUIO YCIYyT U (WJIM) 3aKOHYUTH OKa3aHUE YCIIyT U NOTpeOOBaTh YMEHbIIEHUS IEHbI 32 OKa3aHUE YCIIYT;

IMOPYYHUTH OKa3aHUC YCIYT TPETbUM JIMIaM 3a Pa3yMHYIO LICHY WJIX BBIIIOJTHUTH KX CBOUMH CUJIAMHU U
HOTpC6OBaTB OT UCIIOJTHUTCIIA BOSMCIICHUS ITIOHCCCHHBIX PACX0I0B;

HOTpe60BaTB YMCHBIICHUSA HCHBI 3a OKa3aHUC YCIIYT,

PacTOPTHYTh 1I0TOBOP 00 OKa3aHUU YCIYT.
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[ToTpeOuTens BrpaBe NOTPeOOBATH TAKXKE IMOJHOTO BO3MEIEHHUS YOBITKOB, IPUYMHEHHBIX MY B CBSI3U
C HapyILLIEHUEM CPOKOB OKa3aHUS YCIYT 1O BBIBO3Y OBITOBBIX OTXOJO0B. Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [T YIOBJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTEIS.

(a63an BBeneH [loctanonenuem IpaBurtenscta PO ot 15.09.2000 N 694)

18. IIpu oOHapykeHUN HEAOCTATKOB B OKA3aHHBIX YCIYTax IO BHIBO3Y OBITOBBIX OTXOJ0B IOTPEOHUTENb
BIIPaBE IO CBOEMY BBIOOpPY OTPEOOBATH:

0€3B0O3ME3/IHOTO YCTPAHEHHUS HEJIOCTATKOB OKa3aHHBIX YCIYT B pa3yMHbIH CPOK, Ha3HAUCHHBIN
nmoTpeduTenem;

(B pen. [locranoBnenus IlpaBurenscrea P® ot 15.09.2000 N 694)
COpa3MEepHOr0 YMEHBIICHUS IEHbl OKa3aHHON YCIIyTH;

BO3MCHICHUSA MMOHCCCHHBIX UM PaCXOA0B IO YCTPAHCHUIO HEJOCTATKOB OKAa3aHHBIX YCJIYT, KOTAa IIpaBoO
HOTpC6I/IT€J'I5{ YCTPAHATH UX ITPEAYCMOTPCHO JOTOBOPOM.

HOTpe6I/ITCJ'Ib BIIpaB€ paCTOPIrHyThb JOTI'OBOp U HOTpC6OBaTb ITOJIHOI'O BO3MCIIICHUA Y6BITKOB, €CJIM B
yCTaHOBJIeHHLIfI AOTOBOPOM CPOK HEAOCTATKU OKAa3aHHBIX YCJIYT HC ObLIU YCTpaHCHBI UCIIOJIHUTCIICM.

19. HeoctaTtku 0Ka3aHHbBIX YCIIYT IO BbIBO3Y OBITOBBIX OTX0/10B, OOHApY>KEHHBIE B X0J1€ UX
IIPEJOCTaBIICHUS, JOJDKHBI OBbITh YCTPAaHEHbI B pa3yMHBIN CPOK, Ha3HAYEHHBIH OTpeOUTENIEM.

Henocrarku B 0OKa3aHHBIX YCIIyTrax JOJDKHBI ObITh YCTPAHEHbI UCIIOJHUTEIEM B TEUEHHE CYTOK CO JIHS
peabsBICHIUS TPEOOBaHUS TOTPEOUTEIS.

Wubie TpeOoBaHus MOTPEOUTEIIS MOICKAT YIOBIECTBOPEHHUIO B CPOKHU, YCTAHOBIIEHHBIE 3aKOHOM
Poccutickoit deneparuu "O 3ammTe nmpaB nmorpedouTenei'.

20. 3a HapylIEHUE CPOKOB OKA3aHUS YCIYT MO BEIBO3Y OBITOBBIX OTXO0/I0B, CPOKOB YCTPAHEHUS
HEJ0CTAaTKOB YCIYT, a TAK)KE BBIIOJIHEHUS UHBIX TPEOOBAHUN OTPEOUTENS], YCTAHOBICHHBIX 3aKOHOM
Poccuiickoit @enepanuu "O 3amuTe nmpas norpeduteneil", UCOTHUTENb YIJIAYUBAET MOTPEOUTEINIO 32
KKl JI€Hb IPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe TpeX MPOLIEHTOB IIEHbl OKa3aHUS YCIYT.

21. icnoaHUTENb TaKKe HECEeT OTBETCTBEHHOCTh 32 MHBIE HAPYIICHUS [TpaB NOTPeOUTENs IpU
OKa3aHUU YCIYT MO BBIBO3Y OBITOBBIX OTXOJIOB B COOTBETCTBUU C 3aKOHOJIATENbCTBOM Poccuiickoit
denepanuu.

22. [lpu HEUCTIOJIHEHUH TTOTpedUTeNIeM 00sI3aHHOCTH IO OKa3aHUIO UCTIOJIHUTEIIO COACHCTBUA,
YCTaHOBJIEHHOTO JOTOBOPOM 00 OKa3aHUU YCIYT MO BBIBO3Y OBITOBBIX OTXOJIOB, UCIIOJIHUTENH BIIPaBe
TpC6OBaTB BO3MCHICHUSA MPUINHCHHBIX y6I:vITKOB, BKJIIOYasi JONOJHUTCIbHBIC U3JICPKKH, BBI3BAHHBIC
pocToeM, JTU0O0 YBEIHUEHHUs yKa3aHHOW B JOTOBOPE IIEHBI YCIYTH.

23. KonTpois 3a cobmoaenneM Hactoaumx [pasun ocymectsisiercst enepanbHol ciry>k00# 1Mo
HaA30py B cepe 3aiuThl MpaB MOTpedUTeNeil 1 61aronoaydus yenaoBeka.

(m. 23 B pen. Ilocranosnenus [IpasurensctBa PO ot 01.02.2005 N 49)

He sBnsieTcst opunmanbHOi Bepcueid, 0eciaTHO MpeAoCcTaBseTcs WieHaM ACCOIUaIUY JIECOT0Ib30BaTeNei
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